























List of abbreviations

2G

3G
4G/4G+
5G

Al

kg

km
LAN
LED
LEO
LION
LTB
LTE
MARS
MBB
Mbps
METISS
MFS
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Other 3 billion

Second generation

Third generation

Fourth-generation

Fifth generation

Artificial intelligence

Alcatel Submarine Networks
Ahead-of-time

Application

Audit and Risk Committee

Business to Business

Business to Customer

Business Continuity Management
Billion

Bring your Own Device

Customer satisfaction score

Corporate Social Responsibility
Distributed Denial of Service

Disaster Recovery

Eastern Africa Submarine Cable System
Europe India Gateway

Electronic Know Your Customer
Enterprise Risk Management
Environment, Social and Governance
Foreign Exchange

General Data Protection Regulation
Greenhouse Gas

Global Positioning System

Information Communications Technology
International Long Distance

Internet Protocol version 6

Information Security

Information Security Management System
International Organization for Standardisation
Kilogram

Kilometer

Local Area Network

Light emitting diode

Low Earth Orbit

Lower Indian Ocean Network

Living the Brand

Long-Term Evolution

Mauritius and Rodrigues Submarine
Mobile Broadband

Megabits per second

Meltingpot Indianoceanic Submarine System
Mobile Financial Services

Mn
MSB
MW
NGO
NPO
OECD

oTT
P2P
PABX
PB
PEFC

POS
SAFE
SASE
SAT3
SD WAN
SEACOM
SME
SMW4
TB

Tbps
TEAMS
Tech
UMTS
UN SDG
VoLTE
WAR
Wifi
SMS
GNR

ED

NED
DPA

loT

SIM
Mhz
RAN
USF

QR Code
FY
EBITDA

Capex
ROCE

Multi Input, Multi Output technology
Million

Mauritius Standard Bureau
Megawatt

Non Governmental Organisation
Non Profit Organisation

Organization for Economic Cooperation and
Development

Over-The-Top

Peer to Peer

Private Automatic Branch Exchange
Petabyte

Programme for the Endorsement of Forest
Certification

Point of Sales

South Africa Far East

Secure Access Service Edge

South Atlantic 3 Cable

Software-defined Wide Area Network
SEACOM cable

Small and Medium Enterprise

South East Asia-Middle East-Western Europe 4
Terabyte

Terabits per second

The East African Marine System

Technology

Universal Mobile Telecommunications System
United Nations Sustainable Development Goals
Voice over Long-Term Evolution

Work Area Recovery

Wireless Fidelity

Short Message Service

Governance, Nominations and Remunerations
Executive Director

Non-Executive Director

Data Protection Act

Internet of Things

Subscriber Identity Module

Megahertz

Radio Access Network

Universal Service Fund

Quick-Response Code

Financial Year

Earnings before Interest, Taxes, Depreciation and
Amortization

Capital Expenditure
Return on Capital Employed
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